AREAS OF EXPERTISE

Server administration
Routing & Switching
Network Maintenance
Continuous integration
Network Security Issues
System Integration
Performance monitoring

PROFESSIONAL

CCNA Certified
Hands-on training Asp.net
Hands-on training MTCNA

PERSONAL SKILLS
Interpersonal skills
Intrinsically Motivated
Problem Solving

Hard working
LANGUAGES

Bangla
English

PERSONAL DETAILS

Kaisul Kabir Kanak

Pa:126 ,4th Floor, South Badda,

Gulshan-1, Dhaka 1212.

M: +8801767801006,
+8801817132370

E:kanak243kabir@gmail.com

Skype: Kaisul.Kabir

Nationality:Bangladeshi

Kaisul Kabir Kanak
BSc in CSE, CCNA, MTCNA.

PERSONAL SUMMARY

I possess a wide range of skills in systems & network installation, configuration,
upgrading, and maintenance. I have 3+ years of experience working across several different
platforms, such as Windows, Linux, Router-Cisco, Mikrotik, Juniper(basic)and others. |
am committed to finding innovative solutions to a variety of IT problems, such as security,
network management, and technical troubleshooting. | can offer your organization
exemplary support to effective project management and increased performance.

PROFESSIONAL SUMMARY

Linux

Installation and Configuration Cloud PC Live Environment on Windows.

Installation and Configuration of Ubuntu Server 16.04.5/18.04.03.

Configuration of Network resources, adding & configuring Virtual NIC.

Install, update and upgrade the packages using with rpm and apt-get tools.

¢ Configuration of Remote Access utilities, providing user access control on services like
telnet and ssh.

¢ Install and Configuration Proxmox Sever .

e Proxmox In Dude Server.

¢ Configuring and Maintaining the Disk Quotas and ACLs (Access Control Lists) for
users.

¢ Configuring the LVM (Logical Volume Manager) and extended the logical volumes
online.

o |Installation and configurations of DNS Servers.

Networking

¢ Configuring and maintaining Core & Aggregation Networking Devices
(Mikrotik-1036,1009,2116) (Cisco-7604,7606,ASR920, Juniper-MX104).

¢ Protocols & Standards: TCP/IP, ACL, STATIC, OSPF, BGP (EBGP&IBGP),
PPP,VLAN,NAT,STP,WAN,LAN.

e Configuring BGP with Customer as well as upstream (Bsccl, Virgo, Mango, Summit,

Agni).

Configure NVR,DVR,XVR, IP Camera, IP Phone etc.

Manage IP Planning & Performing R&D for Network Optimization.

Troubleshoot technical problems and implementing solutions.

Install and Configuring Network Monitoring System(Open Source Platform)

TRAINING.

Cisco Certified Network Associate(CCNA) from CSL.

MikroTik Training With ISP Setup from CSL.

Web Application Development-(Dot Net) from Basis Institute of Technology &
Management(BITM).

Campus Workshop Network Architecture Design & Data Centre Infrastructure Solutio



EDUCATION QUALIFICATION

Examination: B.sc in Computer
Science and Engineering

Name of the Institute: Stamford
University Bangladesh

Year of passing: 2019

Examination: Higher Secondary
Certificate Examination (H.S.C.)
Name of the Institute : Rajbari
Govtcollege

Year of passing: 2015

Examination: Secondary School
Certificate Examination (S.S.C.)
Name of the Institute : Mrigi M.L.
High School

Year of passing: 2013

REFERENCE

Md. Towhidul Islam Robin
Assistant Professor,
Computer Science and
Engineering

Stamford University Bangladesh

Cell phone: +8801921009582
Relation: Teacher

Md Arifur Rahman
Manager (Operation
&Maintenance, 11G)
Bangladesh Submarine Cable
Company Limited (BSCCL)

Email: arifur.rahman@bsccl.com

Cell phone: +8801775300576
Relation: Professional

WEB & EMAIL

WORK EXPERIENCE — LAST THREE YEARS

SYSSOLUTION
SR. SOLUTIONS ENGINEER January 2022 — Present

Responsibilities:

Monitoring network and maintaining to resolve fault quickly (24x7).
Configuration and maintenance Virtualization, Cloud Network.

Manage Fiber Optic connectivity through monitoring performance,
troubleshooting network problems, securing network system.

Technical support for customers.

Implement new features for subscribers according to the directions.
Managed company VOIP phone system and extensions listings.

Install and maintain network hardware and OS software through Installing,
configuring, managing, performance monitoring and troubleshooting.
Implementation of support tools and resources to enhance the local

and remotesupport to clients.

Technical support for customers.

Install and Configuration Proxmox Sever.

Mikrotik Router configuration, and CISCO, BDCOM switch configuration,
network troubleshooting.

SYSSOLUTION
SOLUTIONS ENGINEER June 2020 — December 2021

Responsibilities:

o Configure and maintain any brand of Wireless Router, Switch (Cisco, BDCOM,)
Mikrotik Router, Access point and network troubleshooting.

e Having professional knowledge how can a new link have to up from ISP to client
end by Mikrotik Router and manageable switch.

o Network security management.

e Support to client’s over phone.

Coordinate Customer Support (Lavel-1) and Physical Support (Fiber Team)

department and ensure quick service for any trouble.

e Commissioning Radio connectivity, Google earth, and GPS, IP Phone and
IP cameraconfiguration.

o Mikrotik router connection set-up, configure and maintenance of reseller clients.

o Website(static) In HTML,CSS, Bootstrap,Javascript etc.

Uunited Tel

Jr.

ENGINEER February 2020 — April 2020

http://kaisulkabirkanak.liveblo
g365.com

Responsibilities:
kanak243kabir@gmail.com

o Laptop,Desktop OS Install.
e CCTV Configure and Maintain in Office.
Kaisul Kabir Kanak . Maki_ng _schedule tq run s_mooth operation.
¢ Monitoring and maintaining all the team members to ensure schedule work.
\'chm\& e Preparing reports and documentation for ongoing projects and routine service calls.
— e Communicating with service provider to ensure smooth operation.
APLICATN’S NAME &
SIGNATURE

I certify that all information stated in this résumé is true and complete to the best of my knowledge
and that | authorize the recipient to verify the information provided.
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